
The Impact and Role of 
Pharmacists in the 
Management of Specialty 
Therapies

© 2024. All rights reserved.
No part of this report may be reproduced or distributed without the 
expressed written permission of PTCE.



Anastasia Abramson, PharmD, MBA
Manager of Clinical Strategy and 
Patient Engagement

PANTHERx Rare Pharmacy 

Pittsburgh, Pennsylvania

Ellen R. Dixon, PharmD, CSP, CHN

Coordinator of Clinical Outcomes and 
Patient Engagement

PANTHERx Rare Pharmacy

Pittsburgh, Pennsylvania 

Angela Yorke, PharmD

Clinical Specialty Pharmacist

Value Specialty Pharmacy

Altoona, Pennsylvania

Faculty Information 



Faculty and Staff Disclosures 

Anastasia Abramson, PharmD, MBA; Ellen R. Dixon, PharmD, CSP, CHN; and Angela Yorke, PharmD, have no 
relevant financial relationships with commercial interests to disclose.

Pharmacy Times Continuing Education  Planning Staff: Jim Palatine, RPh, MBA; Maryjo Dixon, RPh, MBA; Dipti 
Desai, PharmD, MBA, CHCP; Rose Namissa, PharmD, BCPS, CHCP; Crissy Wilson; Susan Pordon; Brianna Winters; 
Chloe Taccetta; and Rebecca Green have no financial relationships with commercial interests to disclose.

An anonymous peer reviewer has been used as part of content validation and conflict resolution. The peer reviewer 
has no relevant financial relationships with commercial interests to disclose.

The content of this activity may include information regarding the use of products that may be inconsistent with, or 
outside the approved labeling for, these products in the United States. Pharmacists should note that the use of these 
products outside current approved labeling is considered experimental and are advised to consult the prescribing 
information for these products.



Pharmacy Accreditation
Pharmacy Times Continuing Education  is 
accredited by the Accreditation Council for 
Pharmacy Education (ACPE) as a provider 

of continuing pharmacy education. 

This activity is approved for 0.5 contact 
hour (0.05 CEU) under the ACPE universal 
activity number 0290-0000-24-345-L04-P. 

Release Date: December 12, 2024

Activity Type: Knowledge

Fee: Free 



How to Obtain Credit

Instructions on how to obtain credit for this activity 

will be provided at the end of this presentation.



This activity is supported by MJH Life 
Sciences®, the parent company of PTCE.

This activity is supported by an independent medical education grant from Regeneron Pharmaceuticals, Inc and Sanofi.



The Impact and Role of Pharmacists in the 
Management of Specialty Therapies

Ellen R. Dixon, PharmD, CSP, CHN

This activity is supported by an independent medical education grant from Regeneron Pharmaceuticals, Inc and Sanofi.



Educational Objectives

After completion of this activity, participants will be able to:

• Discuss the various touchpoints within the specialty pharmacy 
process for patients receiving specialty medications

• Review the communication process between specialty 
pharmacists and the primary care team



How have different specialty pharmacy models 
(eg, retail, mail order, hybrid) impacted patient 
outcomes and access to specialty medications?



What touchpoints can be implemented to 
streamline the patient onboarding process and 

minimize delays in medication access?



How can pharmacies effectively communicate 
with patients and their caregivers about complex 

insurance and financial assistance programs?



What are the most effective disease 
management processes for common specialty 
conditions (eg, multiple sclerosis, rheumatoid 

arthritis, hepatitis C)?



Can you discuss evidence-based strategies for 
disease management and monitoring?



What specific interventions—such as reducing 
hospitalizations and adverse events—can 

specialty pharmacists implement to improve 
clinical outcomes?



What are the most effective methods for 
educating patients about their medications, 

including proper administration, adverse effects, 
and adherence strategies?



What are the best practices for handling and 
storing specialty medications, especially those 

with specific temperature requirements or other 
special handling needs?



Question and Answer Session



Thank you!
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